avwa Head Office

o 30 — 32 Lennox Street
Australian Vietnamese .
Women’s Association Richmond VIC 3121
H&i Phu N Viet Uc 03 9428 9078

CHUONG TRINH HO TRO TAI GIA /| SUPPORT AT HOME

BANG GIA (PRICELIST)
Ap dung ttr 01/11/2025 (Effective from 1t November 2025)

. Ngoai gio ~
DPon vi Ngay trong tuan ngay trong tuan Thir Bay Chu Nhat Ngay lée
Unit Weekday Weekday Saturday Sunday Public Holiday
after hour
Cham séc diéu duéng/ Nursing care
Cham soc do y ta thye hién 1 hour Gio
Registered nurse 1 hour Hour $170 $208 $228 $268 $325
Cham séc do y ta thwe hién 30 phut 30 phut
Registered nurse 30 min 30 min $110 $135 $148 $173 $210
Dich vu y té bé tro va tri liéu khac
Allied health and other therapeutic services
Tro giup tri liéu y té bé tro
Allied health therapy assistant
Tw van tai nha tiéu chuan 30 phut
Standard home consult 30 min 30 min $105 n/a n'a n'a n/a
Tw van tai nha mé réng 45 phuat
Extended home consult 45 min 45 min $135 n/a n/a n/a n/a
Tw van tai nha chuyén sau Gio
Long Home consult 60 min Hour $165 n/a n'a n'a n/a
Chuyén gia dinh duwdng / Chuyén vién tw Gio
van dinh dwéng Hour $223 n/a n/a n/a n/a
Dietitian or Nutritionist
Chuyén vién phuc hoat Gio "
Occupational therapist Hour $178 - $200 (") na na na n'a
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Chuyén vién vat ly trj liéu
Physiotherapist
Bac si chuyén cham sé6c ban chan
Podiatrist
Chuyén vién tam ly
Psychologist
Chuyén vién ngdn ngi¥ tri liéu
Speech pathologist
Quan ly cham sé6c
Care management
Quan ly chadm séc phuc héi
Restorative care management
Dich vu cham soc ca nhan
Personal care
H tro' x& hoi va tham gia cong déng
Social support and community engagement
Dich vu hé tro xa hoi ca nhan
Individual social support
Dich vu c6 nguoi di kém
Accompanied activities

Nhom sinh hoat cao nién
Planned activity group (PAG)

Nhém “Khong Thém Nhé”
Dementia Support Group (DSG)

Don vi
Unit

Gio
Hour
Gio
Hour
Gio
Hour
Gio
Hour
Gio
Hour
Gio
Hour
Gio
Hour
Gio
Hour
Gio
Hour
Gio
Hour
Budi sinh hoat
3 tieng
3-hour session
Bubi sinh hoat
3 tiéng
3-hour session
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Ngay trong tuan
Weekday

$220 - $250 (*)

$205 - $240 (*)
$250
$221
$130
$160

$110

$110

$110

$135 - $165 (*)

$135

Ngoai gi®
ngay trong tuan
Weekday
after hour

n/a

n/a

n/a

n/a

$159

$196

$134

$134

$134

n/a

n/a

Thr Bay
Saturday

n/a
n/a
n/a
n/a
$174
$215

$147

$147

$147

n/a

n/a

Chu Nhat Ngay lé
Sunday Public Holiday
n/a n/a
n/a n/a
n/a n/a
n/a n/a
$205 $249
$252 $306
$173 $210
$173 $210
$173 $210
n/a n/a
n/a n/a
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Dich Vu Tri Liéu H8 Tro Cudc Séng Doc Lap
Therapeutic services for independent living
Chuyén vién cham ctu
Acupuncturist
Chuyén vién chinh xwong
Chiropractor
Chuyén vién tri liéu co - xwong - khép
Osteopath
Xoa bop tri liéu
Remedial massage
Dich vu cham séc tam thé
Respite
Dich vu chuyén ch&
Transport
Bua don truc tiép (mot chiéu - dwa di hoc
doén vé) / Direct transport (pick up or drop-off)
Ca nhan - quang dwong dwdi 10km
Individual transport - less than 10km
Ca nhan - quang dwong 11-20km
Individual transport - from 11 to 20km
Puwa doén theo nhédm di sinh hoat
Group transport to PAG/DSG center

Puwa don theo nhém di da ngoai
Group transport to PAG outing
Dich vu chuyén ch& (taxi)
Indirect transport (taxi)
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Don vi
Unit

Gio
Hour
Gio
Hour
Gio
Hour
Gio
Hour
Gio
Hour

Chuyén
Trip
Chuyén
Trip
Chuyén
Trip
Chuyén
Trip
Chuyén
Trip

Ngay trong tuan
Weekday

$148 - $285 (*)

$200 - $250 (*)
$155

$115 - $215 (*)

$110

$70
$120
$12.5 (**)

$22.5 (**)

theo gia thyc té
at cost

Ngoai gi®
ngay trong tuan
Weekday
after hour

n/a
n/a
n/a
n/a

$134

$77
$143
n/a

n/a

theo gia thuc té
at cost

Thr Bay
Saturday

n/a
n/a
n/a
n/a

$147

$84
$155
n/a

n/a

theo gia thuc té
at cost

Chu Nhat
Sunday

n/a
n/a
n/a
n/a

$173

$97
$178
n/a

n/a

theo gia thuc té
at cost

Ngay lé
Public Holiday

n/a
n/a
n/a
n/a

$210

$115
$210
n/a

n/a

theo gia thuc té
at cost
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Dich vu don dep nha ctra

General house cleaning

Dich vu giat gil

Laundry services

Hb tro mua sam

Shopping assistance

Bao tri va stra chira nha ctra

Home maintenance and repairs
Dich vu lam vuon
Gardening
Stra chira va bao tri nha ctra
Home repair & maintenance

Dich vu giao bira an

Meal delivery

Dich vu chuén bj bira an

Meal preparation
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Don vi
Unit

Gio
Hour
Gio
Hour
Gio
Hour

Gio
Hour
Gio
Hour
Meal

Gio
Hour

Ngay trong tuan
Weekday

$99
$99

$99

$55 - $155 (*)
$90 - $195 (*)
$2.5 - $35 (*)

$110

Ngoai gi®
ngay trong tuan
Weekday
after hour

$121
$121

$121

n/a
n/a
n/a

$134

Thr Bay
Saturday

$132
$132

$132

n/a
n/a
n/a

$147

Chu Nhat Ngay lé
Sunday Public Holiday
$156 $189
$156 $189
$156 $189
n/a n/a
n/a n/a
n/a n/a
$173 $210
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Trwec dém (9:00pm - 7:00am)
Sleepover (9:00pm - 7:00am)

Trwc can ban / Inactive sleepover:

Bao gdm céac tro gitp khach hang trong dém véi
tbng cong thoi gian dwéi 1 gid; nhan vién duoc
nghi ngoi khi khach hang ngu.

Inactive sleepover service includes assisting
participant during the night for up to 1 hour in
total, and care worker rests when the participant
rests.

Hb tro cham séc / Active hours:

Néu khach hang can tro giup hon 1 gié trong
dém, ngoai murc Ié phi triec can ban, 1é phi phu
troi sé dwoc tinh thém (tdi thiéu 1a mét gio).

If the participant requires assistance more than 1
hour, there is a minimum 1-hour charge of active-
service rate on top of the inactive sleepover rate.
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Don vi
Unit

Budi cham séc
ban dém kéo dai
10 tiéng
Night (10 hour)

Budi cham séc
ban dém kéo dai
10 tiéng
Night (10 hour)

Gio
Hour

Ngoai gi®
Ngay trong ngay trong
tuan tuan
Weekday Weekday
after hour
n/a $147

Thr Bay
Saturday

$521

$147

IR Ngay lé
S Public
y Holiday

$173 $210
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Biéu gia chung/ General pricing
« Hoan tra chi phi dich vu sé phat sinh thém 10% phi hanh chinh.
Service reimbursement will incur 10% overhead fee.

» Cac hang muc trong Chwong trinh Cong Nghé H6 Tro va Cai Thién Nha Ctra (AT-HM) sé c6 thém phi hanh chinh 10% trén chi phi
dwoc bao gia hodc toi da $500 (murc phi thap hon sé dwoc ap dung).
Asstive Technology and Home Modlifications (AT-HM) items will incur admin fee of 10% of quoted cost or up to $500 (whichever is lower).

« Viéc Cai thién nha clra s& sé& cd thém phi diéu phdi 15% trén chi phi dwoc bao gia hodc tdi da $1,500 (mre phi thap hon sé duwoc ap dung).
Home mods will incur a coordination fee of 15% of quoted cost or up to $1500 (whichever is lower).

« Béat ky sw diéu chinh nao so v&i mlrc gia da cong bbé déu phai dwoc thao luan véi khach hang va dat dwoc sw ddng thuan.
Any deviation from the published price shall be discussed with the participant and agreed upon.

« (*) Khoang gia phan anh s lwa chon nha cung cap ctia khach hang, vi cac nha cung cap khac nhau ap dung cac mie gia khac nhau..
(*) The price range reflects variations in the particpant’s choice of provider, as different associated providers set different rates.

e (**)Ddi v6i dich vu dwa dén theo nhédm, mirc phi téi thiéu dworc tinh cho ca hai chiéu.
(**) Minimum charge is per round trip for group transportation.

Ghi chu (Note):
e Thei gian str dung dich vu cham séc trwc tiép toi thiéu 1a 1 gio.
The minimum direct care service time is 1 hour.

e Néu thei gian str dung dich vu kéo dai qua nhiéu mirc gia khac nhau, thi mirc gia cao nhat sé dwoc ap dung cho toan thei gian.
If a shift lasts across different rates, the highest rate will be applied for the whole shift.

e Huy bé dich vu hoic thay déi gi phuc vu: Can théng bao it nhat hai (2) ngay lam viéc néu mudn huy bé dich vu hoic thay déi gi®& phuc vu, néu
khong thi toan bo chi phi dich vu sé dwoc trir tir ngan sach cham séc cua khach hang.
Shift cancellation or change of service time: At least two business days’ notice is required, otherwise, full cost of a shift will be charged to participant’s
package fund.

e Bang gia nay co6 thé thay dbi.
These prices are subject to change.
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