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Qui vi Hoi Vién, Cam Tinh Vién, Than Hiru va Khach Hang than mén,

Nam 2020 nay qua 1a mot nam day thir thach, chang nhitng cho cong dong ngudi Viét ma con cho ca

thé gioi.

O Ucg, vira xong chay rung, lai dén 1d lut, rdi dai dich COVID-19. Ntra nim vira qua, dic biét 1a tur

thang Ba dén nay, that 1a mot giai doan day bién dong.

Ong ba minh thuong néi “Cdi khé né 16 cdi khén . That 1a ding. Bao nhiéu viéc 1am, cir tudng phai

gip nhau tan mat méi lam dugce, COVID-19 dén, phéi lam viéc tai nha, thé 14 phai hop hanh, giao luu

qua dién thoai va qua mang 40 ca. Tré em thay vi dén 16p, lai d6i thanh hoc & nha. Céc ban gia, bong

dung phai ngung tay bt mat ming, doi sang tap dung iPad, dién thoai bang, sinh hoat truc tuyén
“online”!

Céc dich vy, hoat dong va sinh hoat ciia Hoi ciing thé. Nhan vién lam viéc & nha, hop hanh trén mang;

sinh hoat cho tré em va nguf(‘)fi cao nién qua video truc tuyén; tu van cai nghién qua dién thoai hodac truc

tuyén; cac khéa hoc nghe cling tryc tuyen v.v... Duy chi ¢6 Dich Vu Cham Soc Cao Nién Tai Gia la

c¢6 nhan vién chim soc van tiép tuc dén tan nha dé phuc vu cho cac bac khach hang.

“Duoc cham soc tai nha la chuyén binh thuong’ 1a mot trong nhirng thong diép quan trong ctia chinh

phi1 Uc goi dén ngudi Viét minh. Duy tri viéc cham séc tai nha va cham séc stc khoe déu din 1a didu

quan trong khong kém viéc bao vé quy vi khéi bi nhiém coronavirus.

Mudn c6 thong tin chinh xac va cap nhat vé COVID-19, qui vi hily ghé tham céc trang mang cta chinh

pht nhu:

www. dhhs.vic.gov.au/coronavirus/vietnamese,

www.health.gov.au/resources/collections/coronavirus-covid-19-resources-in-vietnamese-tieng-

viet

hodc trang mang cua Hoi www.avwa.org.au/vn/

Hy vong moi ngudi gitr gin sire khoe, thuc hién cac budc don gian dé gitip ngan chin bénh lay lan cho

dén khi co thudc chung ngira COVID-19.

Mén,

Huynh Bich Cam

Tong Giam Poc kiém Tong Thu Ky
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Dwoc cham soc tai nha la chuyén binh
thwong. Day 1a thong diép cua Bo Y Té Lién
Bang Uc.

Strec khoe cua quy V1 la vu tién cua Chinh phu
Uc. biéu nay bao gdm bao vé quy vi khoi bi
nhiém coronavirus (COVID-19).

Nhan vién chim soc ngudi cao nién dén nha
quy vi s& thuc hién tat ca cac bién phap can
thiét dé bao dam quy vi duoc an toan.

Bt ky nhan vién chim séc nguoi cao nién
nao biéu hién cac triéu ching COVID-19 déu
khong duge phép di lam - va dé bao dam hon,
ho duogc khuyén di xét nghiém, va chi duoc
quay lai 1am viéc khi c6 két qua am tinh.

Nhan vién chdm séc nguoi cao nién dang lam
theo 101 khuyén y té tot nhat dé bao vé€ quy vi va
chinh ban than ho khoi bi nhiem COVID-19.

Muén tim hiéu thém vé COVID-19, vui
long goi dién thoai cho Puong day Tre giup
Todan quéc Coronavirus qua sé 1800 020 080
hoac truy cap dhhs.vic.gov.au/coronavirus/
vietnamese, health.gov.au/resources/
collections/coronavirus-covid-19-resources-
in-vietnamese-tieng-viet
Bio vé quy vi khéi bi nhiém Coronavirus
& Gilr gin v€ sinh sach s va can than khi
tiép xtic nguoi khac 1a cach phong ngira
hiéu qua nhat cho quy vi va gia dinh:
@ phai mang khau trang khi di ra khoi nha
& mdi khi ho va hit hoi, che lai bang khuyu
tay hodc gidy tissue

.

.

1ap tirc bo khan gidy do vao thung rac va
rua tay

thudng xuyén rira tay bang xa-bong va
nuée, ké ca trude va sau khi dn va sau khi
di tiéu tiéu, va sau khi di ra ngoai mua
sam hodc dén nhing noi khac

sit dung thudc sat trung tay c6 con (it
nhat 60% cdn)

lam sach va khir tring cac bé mat va do
vat thuong xuyén st dung

¢ nha va tranh dung ngudi khac, trir
truong hop quy vi can gitp d& hoic chim
soc ho

tranh di lai khong can thiét

nghi dén viéc kéu nha thudc tay giao
thudc dén nha

nghi dén viéc kéu céc tiém giao dd tap
hoa va cac miat hang thiét yéu dén nha
duy tri khoang cach 1,5 mét — chiéu dai
hai canh tay giang ra — ddi voi nguoi
khac, khi diéu kién cho phép

Gitr gin strc khoe cua quy vi

Quy vi nén tiép tuc duy tri viéc cham soc tai
nha va cham soc strc khoe déu din. Diéu nay
cling quan trong khong kém viéc bao vé quy
vi khéi bi nhiém coronavirus.

Thuong xuyén lién lac véi bac si va goi dién
cho bac si néu quy vi lo lang vé bat ky diéu
gi vé cac van dé stric khoe ctia minh. Béc si
c6 thé van kham bénh tai phong mach, hoac
6 thé qua dién thoai hodc gap mat truc tuyén
trén mang.
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Théng tin, cAp nhit va 16i khuyén vé sw bung phat cia Coronavirus (COVID-19) tir
Chinh Phu bang tieng Viét: https://www.dhhs.vic.gov.au/coronavirus/vietnamese

Néu lo ngai, quy vi hiy goi dén dudng day thuong tryc coronavirus sd 1800 675 398 (24/24).

Néu can thong dich vién, quy vi hidy goi cho TIS National qua s6 131 450.

Vui long chi goi Ba S6 Khong (000) trong trudong hop khan cap.

Nhirng diéu phai nhé

&

&

Phai deo khau trang hodc khiin che kin miii miéng khi ra khéi nha.

Néu c6 bat cur triéu chimg nao ctia coronavirus (COVID-19), bat ké 1a nhe dén dau, phai
di xét nghiém.

Néu cam thay khong khoe, hiy & nha.

Gitr khoang céch an toan 1 mét rudi voi nguoi khac.

Rira tay, va ho hodc nhay mili vao khin gidy hoac khuyu tay minh.

Céc bién phap han ché giai doan 4 nay da duoc 4p dung cho khu do thi Melbourne, gdm
ca 1énh gidi nghiém tir 8 gid to1 dén 5 giod sang.

Cac bién phap han ché giai doan 3 nay da duoc ap dung cho ving qué Victoria, ké ca
Mitchell Shire.

Giam Pbc Y Té tiéu bang (Chief Health Officer) c6 thé thay d6i cac bién phap han ché
néu tinh hinh thay d6i.
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CHUONG TRINH CHAM SOC CAO NIEN TAI GIA
TRONG THO1 DAI DICH COVID-19

Cham So6c¢ Cao Nién Tai Gia la chuong trinh
16n nhét ctia Hoi, nén viéc chuan bj va d6i pho
v6i nguy co 1ay nhiém cho khach hang hoic
nhan vién dugc 1am rat ky ludng va lién tuc.

Tu lac Pai Dich Covid-19 dén Uc dén nay,
Chuong Trinh chua c6 ca nhiém nio ca.
Nhan vién quan 1y ho so va nhan vién hanh
chanh chi yéu 1am viéc & nha, lién lac véi
nhau va véi khach hang bang nhiéu cach khéc
nhau nhu dién thoai, Viber, Zoom, Microsoft
Teams, email, v.v...

Nhén vién chiam séc thi van tiép tuc dén nha
phuc vu cac bac nhu thu’O’ng, nhung moi viéc
déu phai k¥ ludng v6i yéu cau cia B Y Té va
cua Ho1. Vi du nhu trudce khi vao nha cac bac
1a phai hoi vé tinh trang strc khoe ciia bac xem
c6 cac tridu chung giébng COVID-19 khong.
Bac khée, nhan vién budc vao nha rua tay
bang xa bong hodc thudc; gilt vé sinh ding
cach; gitt khoang cach an toan khi c6 thé;
mang khéu trang, bao tay hoic quan 4o bao ho
ngin chin lay nhiém.

AUSTRALIAN VIETNAMESE

A\\\WA\\\ WOMEN’S ASSOCIATION INC.

Bét ky nhan vién cham séc ngudi cao nién nio
biéu hién céc triéu chirng cdm ciim déu khong
dugc phép di lam - va dé bao dam hon, ho
dugc khuyén di xét nghiém, va chi dugc quay
lai 1am viéc khi c6 két qua 1a khong bi nhidém
COVID-19.

Ciing c6 mot sb cac bac khach hang lo ngai
bi 14y nhiém nén muén tam ngung hoic giam
gid phuc vy, nhung vi biét Hoi rat ky ludng,
vi c6 nhu cau can dugce tro gitp cac viée trong
ngoai, va ciing dugc chinh pha khuyén khich
va cho biét “dwoc cham séc tai nha la chuyén
binh thuong”, nén cac dich vu cham séc tai
gia cta Hoi van ct “ddt nhuw tém twoi”.

Hién Hdi dang cin tuyén gip thém nhan
vién quan 1y hd so'va nhan vién chim séc cho
tit ca cac ving, dic biét 1a nhin vién chim
séc tai cac ving mién Bic ciia Melbourne.
Mudn biét thém chi tiét, xin truy cip avwa.
org.au/vn/thong-tin/viec-lam

CAN TUYEN GAP

HOIPHUNUVIETUC AN VIEN CHAM SOC

Tai cac viing mién Bac Melbourne (Richmond, Preston, Reservoir,
Fawkner, Glenroy, Thomastown, Lalor, Epping, Broadmedows,...)
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Galaxy Tab A

IThi Mga Nguyen Wendy's iPad
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COVID-19 VA SINH HOAT ONLINE

Minh Lee

CUA CAC NHOM SINH HOAT CAO NIEN (PAGS)

Do dich bénh COVID-19 hoanh hanh nudc
Uc, ké tir thang Ba dén nay cac nhoém sinh
hoat cua Hoi phai tam ngung hoat dong, va
cac nhom Sinh Hogt Cao Nién cling cung
chung s6 phan. Cac bac cao nién phai tam &
nha va khong duoc gip mat nhau hang tuan
nira. That la thiét tho1 cho cac bac!

Viéc dong cira nhom co thé kéo dai toi hét
mua dong. Pé gitp cac bac van dugc gip nhau
hang tuan, nhin vién PAG lap tic d3 duara y
kién dung mang xa hoi dé két ndi cac thanh
vién trong tirng nhom lai véi nhau - diéu tuong
chtirng nhu khong thé thuc hién duogc véi cac
béc cao nién gia yéu.

Thé nhung sau gﬁn mot thang, voi sy hd tro
tich cyc cua cac nhan vién, cac bac trong
muoi1 nhdm PAG cua Hoi da quay tré lai sinh
hoat déu dan nhu trude day. Hang tuan dén

R
N\
\ ¥
Galaxy Takva ¢ H

ngay sinh hoat ctia nhém, céc bac 1én mang dé
gip g& va chuyén tro véi nhau online, dé nghe
cac thong tin b ich, va cuing nhau tap luyén
stic khoe thé luc cling nhu tinh than. Céac bai
tap thé duc nhe nhang trén ghé, cac dong tac
nhip nhang theo vii di¢u Zumba, hay cac cau
chuyén hai hudc, d6 vui cua cac thanh vién
tham du d3 1am cho budi sinh hoat troi di hai
ba tiéng dong ho ma khong ai hay. Noi dung
sinh hoat online ciing rat phong phu va tha vi
nén da hap dan nhiéu ngudi. Tinh dén nay, da
c¢6 khoang 80 phan trim céc bac cao nién tham
du vao chuong trinh PAG online, va c6 nhiéu
bac trén 80 tham gia déu dan mdi tuan..

Phai néi rang chwong trinh sinh hoat PAG
online ctia Hoi di gop phan hd tro tinh than
céc béac cao nién duge vui vé 6n dinh dé viing
vang vuot qua dich bénh COVID 19 nay.

iPad

Fhi-khanh's iPad
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Thuy Pham

KHI CO THEM MOT GIA DINH

Mua dong nam ngodi, con cung ba me ddt chan
1én dat Uc, xr s& chudt tii ma trude day con
chi thay trong sach vo. Mdi tuan, con cling me
vao Thu vi¢n Maribyrnong, vira doc sach vira
nghe ké chuyén. Con nhap cudc kha nhanh
vao nhitng cau chuyén, bai hat Uc, thé nhung,
nhin vao mat con, me hiéu, con van cam thay
thiéu diéu gi d6. Va c6 mot lan, con hoi me:
“Me oi! Sao con khong thd'y cac ban Viet Nam
o trong thuw vién?”. Hon ai hét, me hiéu diéu
con can va mudn, v4i tAm hon ciia mot cau bé
thuan Viét.

Tinh co, khong lau sau d6, me con minh
gap mdt thanh vién ctia nhom Playgroup ¢
Footscray, cung hai con cua c6 trong san
Thu Vién. Co éy da cho me sd dién thoai lién
lac cta c6 Thuy phu trach nhém “Choi ma
hoc” Playgroup Footscray. Moi duyén véi
Playgroup cua Hoi Phu Nir Viét Uc duge se
két tir ngay do.

Ngay dau dén nhom, dugc cac cd an can tro

chuyén va giap nhiéu ban nhdé ngudi Viét,
nhirg bd ngd ctia me con dan tan bién, con
bat dau nhép cudec. O do, con khong chi lac
vao thé giéi dd choi, ma con duoc nghe co
Thiy tap hat, c6 Huan ké chuyén va quan tro,
roi tham gia tro choi cing chiing ban. Thu vi
hon nira, cac ¢d con chuan bi nhiéu mén an
Viét truyén théng, tir nhitng mén man nhu
phd ga, bun riéu cua dén cic mén an vit nhu
banh bo, banh da lgn, ... Tt nhiing gio “choi
ma hoc” cung cac bira n 4m cliing, moi ngudi
cang xich lai gan nhau, nhu mét gia dinh. Thé
nén, khong chi 1a noi danh cho con va céc ban,
Playgroup Footscray con l1a noi nhiing tam tu
cua céac co, cac me dugc sé chia, nhitng kho
khan dugc dang tay gitp do. Tro chuyén voi
cac ¢d co con nhod, me con biét thém, cac ban
ay ciing ngay cang manh dan, tu tin va hoa
nhép nhanh hon tir chinh ngdi nha thir hai nay.

RHi mot ngay cudi thang Tu, me nhan duogc tin
nhan cua c6 Thuy vé viéc thay doi hinh thirc
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hoat dong ctia Playgroup, tir truc tiép sang truc
tuyén, do anh hudng cua dai dich COVID-19.
Tt d6, mdi sang thit Ba, con lai duoc choi va
hoc cung ¢6 va cac ban, nhung theo cach hoan
toan khéc, qua Zoom. Trong trang thai “binh
thwong méi”, mot 1an nira, con hao hic, say
sua v61i nhitng gio c6 Thuy quan tdm hoéi han,
¢6 Huan ké chuyén va tap hat. Du khong duoc
gap cO va cac ban truc tiép, nhung nhin con
han hoan tirng ngay, me thay vui lay.

Pé t6 chirc, két nbi va gilt lra cho nhiing
budi sinh hoat do chinh 13 tAm stc cta biét
bao nhén vién cuia H)i. Chi riéng & Playgroup
Footscray, mbi tuan, nhan duoc dién thoai va
tin nhan hoi thim tir cac cd, cling du biét cac
cd d toan tAm toan ¥ cho cong viéc dén thé
nao. Bé lam gi, con biét khong? Pé moi ngudi,
du c6 xa nhau giita chudi ngay dich bénh,
van biét, c6 mot soi day tinh cdm niu minh
lai trong ngo6i nha chung. Vay nén, tir ngay
sinh hoat tryc tuyén, du khéng con nhimg cai

om that chit, nhung anh mat va nu cudi cia
cac thanh vién trong tung gio gdp go da nodi
1én tat ca. Nhin cac ¢d, cac me trén man hinh
cung hat va trd chuyén, nhin con va céc ban
cung mo ta nhitng birc tranh ngd nghinh do
chinh tay céc con vé&... me biét, ching ta da
dén dung noi can dén.

Khi con 16n, me s& ké con nghe vé nhiing
ngay nay, ngay con dén mot dat nudc xa xo6i
nhung van duoc choi va hoc trong khong gian
van hoa Viét, dugc giup do va sé chia, yéu
thuong va gan bo. Tat ca nhitng an can, chu
d4o ctia cac co khién me con minh cam thay
nhu dang ¢ trén chinh qué huong. Vai tro va y
nghia cua Hoi Phu Nir Viét Uc n6i chung, cta
Playgroup Footscray noi riéng, d6i voi cac
c0, cac me, vo1 con va cac ban, chinh la ¢ do.

Gilra mgt ngay dong, 6/2020.
Hong Nguyén
Phu huynh nhom Choi ma Hoc Footscray
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Nhitng cam xuc nhu bon chon va lo lang
la phan ung thong thuong truéc mot bién
cd chua tung trai nhu dai dich coronavirus
(COVID-19).

Hay nhé rang quy vi khong phai 1a nguai 16
loi trong luc nay.

Sau déy 1a vai diéu quy vi c6 thé 1am dé cham
soc stre khoe tAm than ctia minh:

& @Gilr thoi quen sinh hoat lanh manh, ké ca
ché do an udng, van dong va ngi nghi.
Gitr lién lac v6éi nguoi than. Noi cho ho
biét vé nhitng mbi lo ngai va quan tim
cua minh qua dién thoai hay cac phuong
tién lién lac truc tuyén.

Lu6n sdp san, bao dam minh co du va
c6 sin luong thuce, cac nhu yéu pham va
thudc men. Hay nho ngu’ol gitip mua sim
nhirng thir nay néu co6 thé nho.

Tranh hodc giam bdt viée dung bia ruou
va thude 14.

Néu cam thdy minh bi cing thang vi
tin tirc cap nhat, hdy gidi han xem hoac
nghe tin tic mot hay hai 1an mdi ngay.
Hay dya vao nhitng ngudn tin kha tin
chtr dung nghe theo tin tirc nhan qua cac
mang xa hoi. Néu khong vao dugc mang
internet hay nho ban be hay nguot than
trong gia dinh doc cho nghe hodc chi cho
xem nhirng tin tirc kha tin méi nhat.

Dbi v6i nhitng nguoi dang co van dé vé
tam than, hdy tiép tuc uéng cac thr thude
dd duoc ké toa va tiép tuc ké hoach diéu
tri. Néu c6 kho khan hay tim su giup d&
chuyén mon cang sém cang tot.

TRONGIANGRI DICH G

ANSOC -SUC KHOE- MTHAN CUAMINH
_,.:RONAVIRUSf(COVID 1)

Duy tri tinh than tich cuc Khi chung ta dang
¢ trong mot thoi ky bat dinh va cudc séng bi
nhiéu thay ddi qua gip, diéu quan trong la
phai nhé rang minh c6 thé lam nhiéu diéu dé
cam thdy d& hon. Hay nhd rang nhiing thay
d6i d6 va nd luc ciia quy vi thuc su gitp giam
thiéu da lay lan cta coronavirus (COVID-19).

Tim su giap do

Néu quy vi can thong dich vién dé goi bat cir
s6 dién thoai nao duéi day, hay goi cho Puwong
Diy Thong Ngén TIS National s6 131 450 va
nhd gitp dé lién lac véi nhitng co quan, dich
vu ma qui vi can.

Mental Health in Multicultural Australia
cung cap cac ngudn gitip d& tai nguyén, dich
vu va thong tin bang nhiéu ngon ngir khac
nhau: https://embracementalhealth.org.au/
translated-content

Beyond Blue cho nhiing huéng dan cu thé va
cung cip cac ngudn gitp dd tai beyondblue.
org.au. Dich vu The Beyond Blue Support
Service cung cap nhitng cudc tu vin ngan va
gi6i thiéu qua dién thoai va trao doi qua mang
(webchat) qua s6 1300 22 4636.

Lifeline cung cip nhitng ngudn gitp d& va
huéng dan, ciing nhu trg gitp khi gip khing
hoang va gitip ngan ngira tu tir. Quy vi cd thé
20i 56 13 11 14 (24 gio, suot 7 ngay), giii tin
nhén qua sé 0477 13 11 14 (tir 6 g chiéu dén
nira dém, gio Dong Bé Uc Chéu, suédt 7 dém)
hodc dam thoai trwc tuyén trén mang: www.
lifeline.org.au/crisis-chat (tiv 7 g téi dén nira
dem, ca 7 dém).
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Pai dich COVID-19 d3 lam ting sb lugng
nguoi kéu goi sy giap 4o vi b1 bao luc gia
dinh tai khiap moi ving mién nhu Noble
park, Springvale, Richmond, Fitzroy,
Broadmeadows, Reservoirs, Sunshine, St
Albans, Sunshine North, Keilor v.v..,

Bao luyc gia dinh khong chi xdy ra gitra vo
chong hay ban trai va ban gai, ma con xdy ra
giita cha me va con cai, pho bién nhat 1a tré
em vi thanh nién & nha 1én mang thudng choi
game, xem phim bao dong, c¢6 hanh dong xuc
pham, nang 101 dén cha me gia, hoac mudn
chiém doat tai san va tién bac. Ro6i anh hu:é’ng
cua bia ruogu gla tang, kh1 dan ong ranh ro1 &
nha thudng udng say, roi sau do trit gian lén
nguoi than, vg con trong nha.

Chung ta déu c6 thé du doan rﬁng cac vu bao
luc gia dinh da gia ting nhiéu trong dot bung
phat rong ri cia COVID-19 trong cong dong.
Nhiéu yéu t6 1am ting nguy co bao luc gia

LUiC GIA DINH TRONG THO1DAY DICH CovID-19

dinh da xay ra trong tinh trang hién tai voi dai
dich lay lan nhanh, d6 1 sy bap bénh vé tai
chinh, mat viéc 1am, thiéu dinh hudng trong
cudc séng, nén cé nhiéu thoi gian ca gia dinh
bén nhau, lai khong c6 khoang khong gian
riéng tu hay biét lap.

Trong hoan canh nhu vay, nhiing nan nhan
ctia bao lyc gia dinh giam kha ning chay tron,
cling nhu it ¢6 co hdi truy cap, tim sy hd trg
trén mang. Céc dich vu phuc vu, tu van, giup
dd cua cac co quan, chinh phi vé bao luc gia
dinh cling phai dong ctra vi 1énh céach ly cua
chinh phu tiéu bang. Trong hoan canh nay,
diéu quan trong la cac dich vu bao luc gia dinh
phai 1am viéc vdi cac to chiic y té va canh sat
véi tu cach 1a giup d&, hd trg nan nhan trong
viéc xac dinh va doi phé voi van dé bao luc
gia dinh dang 1a méi quan tdm, quan ngai cta
cong déng, dac bié¢t trong tinh trang dai dich
dang lay lan nhanh tai Victoria.
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TU VAN CAI NGHIEN €O BAC
TRONG NAN DAI DICH CORONAVIRUS (COVID-19)

Pai dich COVID-19 lam cho nhiéu ngudi mat
viéc, khong c6 co hdi ra ngoai gidi tri lanh
manh, va xudng tinh than vi lo ling, hoang
mang ...

Péi véi nhitng ngudi di timg trai nghiém viée
bi nguoc dai, bao hanh hodc lam dung trong
thoi tho Au, khi ddi dién vé6i nhiing bién dong
trong cudc sdng, con dau quay vé, chong chét.
Khi khong thé chiu dung duogc nira, nhiéu
nguodi hoc cach lam té li€t cam xtc cua ho
bang ruou, ma tiy hodc cd bac. Nhitng cach
nay lam cho con dau bién mat trong thoi gian
ngan, nhung theo thoi gian s& gy ra nhiéu van
dé hon va lau dai c6 thé dan dén mot chu ky
nghién.

Khong ai can phai hy sinh stc khoe tinh
than cua chinh minh dé chiju dyng nhiing thé
hién ti€u cuc cua viéc nghién ngap. Néu ban
la nguot1 lam dung cd bac hodc 1a nan nhan
cua vi¢c nghién co bac, hay tim dén dich vu
hé tro phu hop. Tai Hoi Phu Nit Viét Uc, céc
nhan vién tu van co thé gitp d& va cling ngudi
nghién phat trién céc k¥ nang chira lanh nhiing
vét thuong cam xuc, cling nhu gitp cho nhing
nguoi than bi anh hudng cach noi chuyén va
gitip cho nguoi nghién cam thay ho duoc hd
trg va xay dung cho ho thém hy vong vé mot
twong lai twoi sang hon.

HO TRO TU NHAN TRONG THO1 DAI DICH

Trong khoang thoi gian dai dich tir thang Tu
dén thang Sau, Chuong Trinh HS Tro Tu Nhan
Nguoi Pong Duong van duge tiép tuc binh
thuong.

Tuy nhién trong thang Tu con s tiép xtic véi
cac ti nhan trong tu bi giam xuéng. La vi cac
t0 nhan mai vao déu bi cach ly hai tudn. Viéc
tiép xtic ciia Nhan Vién véi cac ti nhan ciling
phai qua nhiéu thu tuc méi va phai tiép xuc
qua phong cach ly (box visit), khién cho nhan
vién khong c6 du thoi gian dé gap nhiéu tu
nhan can gip. Hon thé nira, cac nha tu cling da
ngung su thim viéng cta than nhan, va viéc
goi dién thoai ra ngoai ciing rat gidi han, vi Iy
do d6 nhan vién nhan thém rat nhiéu cudc goi
tir than nhan lo ling vé tinh trang cua ngudi
than trong tl1, vé noi chén cta nguoi than vira
duoc chuyén di, vé nhiing tin tirc cAp nhat ctia
nhatu ...

Mic du hoan canh van nhu thé trong sudt
thang Nam va thang Sau, nhung con sd tu
nhan duoc hd trg trong tu da tro lai gﬁn nhu
trude vi Nhan Vién da quen hon véi nhiing thu

tuc maéi va cling da nghi ra dugc nhiing cach
thirc don gian, nhanh chong hon dé chic chin
rang tit ca& moi ti nhan méi ciing nhu cii déu
duoc tiép xtc va duge hd tro.

Viéc hé tro cac ti nhan sau khi man 4n ciing c6
vai thay d6i; cac nhu cau hd tro thuc té trudc
mét nhu vat dung can thiét, tién bac, chd 6,
tim viéc lam, ... cling gia tang trong thoi gian
dai dich nay.

Viéc dau tién cta nhan vién khi gip khach
hang 1a dap tng cho ho nhitng nhu cau cu thé
néu trén. Piéu ndy phai dugc vu tién hang dau,
r0i sau d6 méi chuyén qua nhiing giai doan hd
trg va tu van ké tiép.

Chuong trinh ciing vira duoc Ba Tong Giam
Pébc Huynh Bich Cam dong ¥ ting cho mdi tu
nhan cia Chuong Trinh trong thoi gian vira
man an sb tién 1a $200 dé mua vai vat dung
can thiét. Day 1a mot khich 18 va hd trg dang
ké khong nhirng cho khach hang ma con gitp
cho cong viéc cua cac nhan vién dugc thém
phan hiéu qua va y nghia hon.
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TIN VUI TRONG THO1 DAI DICH

TIN VUI: Ngay 18/07/2020, Nhan Vién Phu Trach Chuong Trinh Cham S6c Cao Nién
Tai Gia Vung Dong Nam, Pham Quynh Lan két duyén cing Darren Owens.

Kinh Chuc Hai Ho Manh Khée Binh An qua con dai dich.

Than Chac Quynh Lan & Darren Tram Nam Hanh Phuc.

Ban Quan Tri, Toan Thé Hoi Vién, Cam Tinh Vién,
Nhan Vién va Thién Nguyén Vién thanh kinh phan
uu cung
® Gia dinh Ong Tran Vin Quan, C6 Hoi
Truéng HO1 Cham Soc Strc Khoe Nguoi
Viét Nam tai Tiéu Bang Victoria.
§ % @® Gia dinh Cu Vi Hoai Dtrc, Than phu ctia Ba
Thi quy Vil Ngoc Yén.

@® Gia dinh Cu Tran Thi Ty, Than miu cta Cyu
thanh vién Ban Chap Hanh Héi (Tuong Tro)
Phuy Nit Viét Uc Nguyén Phuong Cham.
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HUAN NGHE TRONG THO1 DAI DICH

Tir giita thang Ba dén nay, Hoi van déu din mé thém cac khéa hoc méi nhu Chirng
Cdp III Cham Séc Cao Nién, Chitng Chi Cap III Cham Séc Tré Em, va Anh Ngit.
Nhim dép tng nhu ciu cia timg hoc vién, cac khoa hoc duge day bang nhiéu phuong
phap khac nhau: day truc tiép qua video, day trén 16p, hay két hop ca hai phuong phap.

Khoa Hoc Cap Ching Chi Ngay khai giang va dia diém hoc

Chtrng Chi Cap I Anh Ngir Ngay 29 thang Bay tai Braybrook & St Albans
(Thtr Ba, Tu va Sau)

Chtmng Chi Cap II Anh Ngit Dau thang Chin tai Braybrook & St Albans
(Thu Hai, Tu va Nam)

Chtng Chi Cép III Cham Séc Cao Nién Pau thang Mudi tai Braybrook
(Thur Hai va Nam)

Chtng Chi Cép III Cham Séc Tré Em Ngay 3 thang Tam tai Springvale
(Thtr Hai va Bay)

Chtng Chi Cép III Cham Séc Cao Nién Pau thang Chin tai Springvale
(Tht Ba va Tu)

Chtng Chi Cép III Chim Séc Tré Em Pau thang Mudi Hai tai Braybrook
(Thir Hai va Séu)

Chinh phu Lién Bang va Chinh phu Victoria tai tro cho hoc vién c6 du diéu kién dé ghi danh vao khoéa hoc trén. Khuyén
khich nguoi khuyet tat ghi danh.

Cac Khoa Ngin Han Ngay khai giang va dia diém hoc
Céch Tim Viéc Ngay 17 va 24 thang Chin tai Braybrook
Khoa Cin Ban vé Cham Séc Cao Nién Pau thang Chin tai Braybrook (sau dé dugc
hoc 1én khéa Chimg Chi Cap III Cham Soc
Cao Nién)
Khoéa Can Ban vé Cham Séc Tré Em Khoang dau thang Mudi Mot tai Braybrook

(sau d6 duoc hoc 1én khéa Chimg Chi Cap I11
vé Cham Séc Tré Em) - Thir Hai va Sau

Vi Tinh Can Ban 15 thang Tam tai Braybrook (hoc vao thu
Bay hang tuan)
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